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Dear Customers/Distributors, 

From time-to-time Comark will update the functionality in the Comark Diligence Cloud and these changes will require a refresh on 

your chosen Browser.  

Clearing the Browser Cache in Microsoft Edge, Google Chrome, or Mozilla Firefox is quick and easy with a keyboard shortcut. While 

in your browser, press Ctrl + Shift + Delete simultaneously on the keyboard to open the appropriate window and follow the on-

screen instructions. 

Note – You only need to clear ‘Cookies and other site data’ and ‘Cached images and files’, you do not need to clear your stored 

Passwords, Browsing History, Download History or other data. 

Note – Please ensure you select the Time Range – All Time 

IMPORTANT: Be sure and close/quit the browser and restart it after clearing the cache and cookies to ensure that the changes take 

effect. 

If you are using another Browser on a different device, then please Click Here 

Thank you, 

Andy  

Andrew Wallace 
Application Specialist 
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